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A “Social Layer” for Data 

Objective: Facilitate communication & collaboration between stakeholders 
who use (or would like to use) data to improve health & wellbeing in CA.

Desired outcomes:
● Replicate successful models across the state
● Generate buy-in for new and innovative approaches
● Create cross-sector collaboration and engagement

Audiences / Users:

● CHHS staff 
● County staff

● Data enablers – Civic Tech, media, researchers, etc.
● Community & service providers
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Approach

Approach = User-Centered Design:
● Conducted 40+ interviews, 2 co-design sessions with users
● Agile development of prototype with regular feedback points with users

User “Personas” for Data: 
1. The True-Believer 
2. The Dutiful Doer 
3. The Engaged Consumer
4. The Cautious Consumer
5. The Curious Advocate













Product
Current prototype:
● In closed beta
● Core feature = online forum
● Several active communities currently testing the platform:

- Let’s Get Healthy California
- Local Health Data Managers and Epidemiologists (CCLHDME)
- Code for Sacramento

Future steps:
● Solicit more community participants, moderators/owners
● Integrate with additional data resources
● Consider how to add more features
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